
Im Folgenden kurz AWP genannt

Hinweis:
6aaZ� [�g� YZc� KZgh^X]ZgZg� WZhi^bbiZc� 6coZ^\Zc� jcY� :g`a~gjc\Zc� 
�o#�7#�HX]VYZcbZaYjc\Zc��h^cY�VjhhX]a^Z�a^X]��WZg�YVh�LZWedgiVa� 
lll#hX]jio`a^X`#YZ� Vc� Y^Z� h^beaZhjgVcXZ� <bW=� oj� g^X]iZc#� 7Z^�
;gV\Zc�lZcYZc�H^Z�h^X]�W^iiZ�Vc�YZc�h^beaZhjgVcXZ"@jcYZchZgk^XZ/�
IZaZ[dc/�%-%%#,�')�--�.*��\ZW�]gZc[gZ^�Vjh�YZb�;ZhicZio�YZg�9Zji-
hX]Zc�IZaZ`db�

Versicherer:
6LE�E�8�H#6#!�C^ZYZgaVhhjc\� [�g�9ZjihX]aVcY!�7V]c]d[higV�Z�&+!�
9�"�-*+%.�6hX]]Z^b��WZ^�B�cX]Zc�

Versicherungsnehmer:
h^beaZhjgVcXZ�<bW=!�6b�@VgahWVY�&+!�&%,-*�7Zga^c
9Zg� KZgh^X]Zgjc\hcZ]bZg� ^hi� WZgZX]i^\i!� 6coZ^\Zc!� L^aaZch" 
erklärungen und Zahlungen des Versicherten entgegenzunehmen 
jcY�kZge[a^X]iZi!�Y^ZhZ�jckZgo�\a^X]�Vc�YZc�KZgh^X]ZgZg�lZ^iZgojaZ^-
iZc#�9Zg�:^c\Vc\�WZ^b�KZgh^X]Zgjc\hcZ]bZg�^hi�gZX]ia^X]�\aZ^X]WZ-
deutend mit dem Zugang beim Versicherer.

Versicherte Person / Versicherter:
9Zg� _ZlZ^a^\Z� @jcYZ!� [�g� YZhhZc� ZaZ`igdc^hX]Zh�<Zg~i� Z^c� \�ai^\Zh�
Versicherungszertifikat ausgestellt wurde.

Allgemeine Versicherungsbedingungen 
zum Schutzklick Geräteschutzbrief für 
mobile Elektronikgeräte
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§ 1  Welche Geräte sind versichert? Wer ist die versicherte 
Person?

&#  Mit dem Schutzklick Geräteschutzbrief kann die versicherte 
EZghdc� [da\ZcYZ� cZjZ� jcY� \ZWgVjX]iZ� ZaZ`igdc^hX]Z� <Zg~iZ�
�^c`a#�^b�A^Z[Zgjb[Vc\�WZ[^cYa^X]Zh�Dg^\^cVaojWZ]�g�!�Y^Z�WZ^�6W-
hX]ajhh�YZh�KZgh^X]Zgjc\hkZgigV\Zh�[gZ^�kdc�HX]~YZc�h^cY!�W^h�oj�
Z^cZb�bVm^bVaZc�6aiZg�kdc�+�BdcViZc�cVX]�@Vj[�kZgh^X]Zgc/
V�  HbVgie]dcZh�jcY�=VcYnh0
W�  bdW^aZ� ZaZ`igdc^hX]Z� <Zg~iZ/� CdiZWdd`!� EdlZgWdd`!� IVWaZi"
E8!�:"7dd`"GZVYZg!�6jidgVY^d!�7ZVbZg!�7a^io\Zg~i!�8VbXdgYZg!�
8Vg"=^[^!�9^Vegd_Z`idg!�Y^\^iVaZg�7^aYZggV]bZc!�9^\^iVa`VbZgV!�
9^hXbVc!� ;did"HZi!� ;didVeeVgVi!� BE("EaVnZg!� CVk^\Vi^dch" 
\Zg~iZ!�edgiVWaZg�A89";ZgchZ]Zg!�GVh^ZgVeeVgVi!�He^Z\ZagZ[aZm-
`VbZgV!�igV\WVgZg�9K9"EaVnZg!�igV\WVgZh�GVY^d!�K^YZdegd_Z`-
idg!�LVa`bVc!�E96$B96$M96!�HbVgilViX]#

'#  :^c�<Zg~i� ^hi�\ZWgVjX]i!�lZcc�Zh�c^X]i� ^ccZg]VaW�kdc�&)�IV\Zc�
cVX]� CZj`Vj[� VW\Zh^X]Zgi� l^gY#� L^gY� YZg� HX]jio`a^X`� <Zg~iZ-
hX]jioWg^Z[� [�g� Z^c� hdaX]Zh�<ZWgVjX]i\Zg~i� �YVh� c^X]i� ~aiZg� Vah�
+�BdcViZ� ^hi��VW\ZhX]adhhZc!�WZ\^cci�YZg�KZgh^X]Zgjc\hhX]jio�
cVX]� 6WaVj[� Z^cZg� LVgiZoZ^i� kdc� )� LdX]Zc!� WZ\^ccZcY� b^i�
YZb�^c�YZc�KZgh^X]Zgjc\hjciZgaV\Zc�\ZcVcciZc�OZ^iejc`i#�9^Z� 
KZgh^X]Zgjc\hjciZgaV\Zc� lZgYZc� YZg� kZgh^X]ZgiZc� EZghdc� kdc�
h^beaZhjgVcXZ�<bW=�oj\ZhVcYi#

(#  C^X]i� kZgh^X]Zgi� h^cY�LZX]hZaYViZcig~\Zg!� =^a[h"� jcY� 7Zig^ZWh-
hid[[Z!�KZgWgVjX]hbViZg^Va^Zc�jcY�6gWZ^ihb^iiZa��l^Z�o#�7#�6``jh!�
7ViiZg^Zc!�IdcZg!�;jhZg!�I^ciZ!�@d]aZW�ghiZc!�IgdbbZac�jcY�AVb-
eZc�!�HX]~YZc�Vc�hdchi^\Zc�IZ^aZc!�Y^Z�l~]gZcY�YZg�AZWZchYVj-
er erfahrungsgemäß mehrfach ausgewechselt werden müssen 
�l^Z� o#� 7#� @�]a"� jcY� A�hX]b^iiZa!� ;VgWW~cYZg!� ;^abZ!� 7^aY"� jcY�
Idcig~\Zg!� H^X]Zgjc\Zc!� A^X]ifjZaaZc!� @VWZa!� <jbb^hX]a~j-
X]Z�!� LZg`oZj\Z� VaaZg� 6gi!� hZeVgVi� Wol#� ojh~ioa^X]� \Z`Vj[iZh�
OjWZ]�g� jcY� cVX]ig~\a^X]� \Z`Vj[iZh� OjWZ]�g!� Hd[ilVgZ� VaaZg�
6gi!�YZ[Z`i�Vc\Za^Z[ZgiZ�<Zg~iZ!�He^ZaoZj\!�GdWdiZg!�>chigjbZciZ!�
=VgYlVgZZglZ^iZgjc\Zc!�?dnhi^X`h!�<VbZeVYh!�AZc`g~YZg!�@�]a-
WdmZc#

)#  KZgh^X]Zgi� ^hi�YVh� >ciZgZhhZ�YZg�kZgh^X]ZgiZc�EZghdc#� >hi�Y^Z�kZg-
h^X]ZgiZ�EZghdc�c^X]i�:^\Zci�bZg!�hd�^hi�VjX]�YVh�>ciZgZhhZ�YZh�
:^\Zci�bZgh� kZgh^X]Zgi#� 9^Z� 7Zhi^bbjc\Zc� oj� kZgh^X]ZgiZc�
HX]~YZc� jcY� <Z[V]gZc� WaZ^WZc� jcWZg�]gi#� KZgh^X]ZgiZ� EZghdc�
^hi�YZg�>c]VWZg�YZh�KZgh^X]Zgjc\hoZgi^[^`ViZh#�9Zg�<Zg~iZhX]jio"
Wg^Z[�^hi�cjg�YjgX]�h^beaZhjgVcXZ�<bW=�hX]g^[ia^X]�Vj[�Z^cZ�Vc"
YZgZ�kZgh^X]ZgiZ�EZghdc��WZgigV\WVg#�

*#  ;�g� Y^Z� G^X]i^\`Z^i� YZg� ^b� KZgh^X]Zgjc\hoZgi^[^`Vi� VW\ZYgjX`-
iZc� <Zg~iZ^YZci^[^`Vi^dchYViZc� �o#� 7#� HZg^ZccjbbZg�� ^hi� Vjh-
hX]a^Z�a^X]� Y^Z� kZgh^X]ZgiZ� EZghdc� kZgVcildgia^X]#� H^Z� ]Vi� Y^ZhZ�
hd[dgi�cVX]�:g]Vai�YZh�KZgh^X]Zgjc\hoZgi^[^`ViZh�oj�eg�[Zc�jcY� 
ZkZcijZaaZ� Jcg^X]i^\`Z^iZc� jckZgo�\a^X]� eZg� :"BV^a� Vc� 
hjeedgi5hX]jio`a^X`#YZ� VcojoZ^\Zc#� JciZga~hhi� h^Z� Y^Zh� jcY�
hi^bbZc�Y^Z�<Zg~iZ^YZci^[^`Vi^dchYViZc�YZh�EgdYj`ih�c^X]i�b^i�
YZc� ^b�OZgi^[^`Vi�VW\ZYgjX`iZc��WZgZ^c!�WZhiZ]i�`Z^c�KZgh^X]Z-
rungsschutz. 

+#  ;�g�YZc�HX]jio`a^X`�<Zg~iZhX]jioWg^Z[�\ZaiZc�VjhhX]a^Z�a^X]�Y^Z�
hier geregelten Versicherungsbedingungen.

§ 2  Versicherte und nicht versicherte Gefahren und Schäden
&#  9Zg�KZgh^X]ZgZg��6LE��aZ^hiZi�[�g�jckdg]Zg\ZhZ]Zc�Z^cigZiZcYZ�

7ZhX]~Y^\jc\Zc� dYZg� OZghi�gjc\Zc� YZh� kZgh^X]ZgiZc� <Zg~iZh�
\Zb~��Cg#�'��HVX]hX]~YZc��jcY!�hd[Zgc�l^Z�^b�KZgh^X]Zgjc\h-
oZgi^[^`Vi� Vjh\Zl^ZhZc� kZgh^X]Zgi!� WZ^� 6W]VcYZc`dbbZc� kZg"
h^X]ZgiZg�HVX]Zc�\Zb~��Cg#�(#
Jckdg]Zg\ZhZ]Zc�h^cY�HX]~YZc!�Y^Z�Y^Z�kZgh^X]ZgiZ�EZghdc�jcY�
h^beaZhjgVcXZ�<bW=�dYZg�YZgZc�GZeg~hZciVciZc�lZYZg�gZX]i-
oZ^i^\� kdg]Zg\ZhZ]Zc� ]VWZc� cdX]�b^i� YZb� [�g� Y^Z� ^b� 7Zig^ZW�
Vjh\Z�WiZ�I~i^\`Z^i�Zg[dgYZga^X]Zc�;VX]l^hhZc�]~iiZc�kdg]ZghZ-
]Zc�`�ccZc!�ldWZ^�cjg�\gdWZ�;V]ga~hh^\`Z^i�hX]VYZi�jcY�Y^ZhZ�
YZc� KZgh^X]ZgZg� YVoj� WZgZX]i^\i!� hZ^cZ� AZ^hijc\Zc� ^c� Z^cZb�
YZg� HX]lZgZ� YZh� KZghX]jaYZch� ZcihegZX]ZcYZc� KZg]~aic^h� oj�
kürzen.

'#  9Zg� KZgh^X]ZgZg� aZ^hiZi� :ghVio� VjhhX]a^Z�a^X]� [�g� HVX]hX]~YZc�
durch:
V�  7ZY^Zcjc\h[Z]aZg0
b  7dYZchi�goZ!� 7gjX]hX]~YZc!� ;a�hh^\`Z^ihhX]~YZc� Ä� _ZYdX]�
d]cZ�L^iiZgjc\hZ^c[a�hhZ0

X��  7gVcY!� 7a^iohX]aV\!� :meadh^dc!� >beadh^dc!� zWZgheVccjc\!� 
>cYj`i^dc!�@jgohX]ajhh0

Y�  HVWdiV\Z!�KVcYVa^hbjh#
<Z[V]gZcYZ[^c^i^dc�7gVcY!�7a^iohX]aV\!�:meadh^dc/
>b�H^ccZ�Y^ZhZg�KZgZ^cWVgjc\Zc�\^ai/
�  7gVcY� ^hi� Z^c� ;ZjZg!� YVh� d]cZ� Z^cZc�WZhi^bbjc\h\Zb~�Zc�
=ZgY�ZcihiVcYZc�^hi�dYZg� ^]c�kZgaVhhZc�]Vi�jcY�YVh�h^X]�Vjh�
Z^\ZcZg�@gV[i�VjhojWgZ^iZc�kZgbV\#

�  7a^iohX]aV\� ^hi� YZg� jcb^iiZaWVgZ� zWZg\Vc\� Z^cZh� 7a^ioZh� Vj[�
Sachen.

�  :meadh^dc�^hi�Z^cZ�Vj[�YZb�6jhYZ]cjc\hWZhigZWZc�kdc�<VhZc�
dYZg�9~be[Zc� WZgj]ZcYZ!� ea�ioa^X]� kZgaVj[ZcYZ� @gV[i~j�Z-
rung.

(#� �LZ^iZg]^c�l^gY�[�g�YVh�6W]VcYZc`dbbZc�YZh�kZgh^X]ZgiZc�<Z-
g~iZh�YjgX]�Y^Z�[da\ZcYZc�<Z[V]gZc�HX]jio�\Zl~]gi!�hd[Zgc�Y^Z�
_ZlZ^a^\Z�<Z[V]g�^b�KZgh^X]Zgjc\hoZgi^[^`Vi�Vah�kZgh^X]Zgi�Vjh\Z-
wiesen ist:
V�  9^ZWhiV]a!� lZcc� YVh� <Zg~i� ^c� eZgh�ca^X]Zb� <ZlV]ghVb� 
h^X]Zg�b^i\Z[�]gi�ljgYZ0

W�  :^cWgjX]Y^ZWhiV]a!�hd[Zgc
�  YVh� kZgh^X]ZgiZ�<Zg~i� ^c� Z^cZb�kZghX]adhhZcZc�E@L�jcY�
Z^cZb� \ZhX]adhhZcZc� 7ZgZ^X]� ^ccZg]VaW� YZh� E@Lh� �o#� 7#�
^b� c^X]i� Z^chZ]WVgZc� @d[[ZggVjb� dYZg� =VcYhX]j][VX]��
kZglV]gi� ljgYZ� jcY� YZg� :^cWgjX]Y^ZWhiV]a� ^c� YZc� E@L�
cVX]lZ^ha^X]�ol^hX]Zc�+�jcY�''�J]g�hiVii[VcY0

�  h^X]�YVh�kZgh^X]ZgiZ�<Zg~i� ^c�Z^cZb�kZghX]adhhZcZc�=Vjh!�
Z^cZg� kZghX]adhhZcZc� Ld]cjc\� dYZg� Z^cZb� kZghX]adh-
hZcZc�GVjb�Z^cZh�<ZW~jYZh�WZ[VcY0

X��GVjW�jcY�Ea�cYZgjc\#
)#  9Zg� KZgh^X]ZgZg� aZ^hiZi� d]cZ� G�X`h^X]i� Vj[� b^il^g`ZcYZ� JghV-

chen nicht für
V�  HX]~YZc!�Y^Z�l~]gZcY�YZg�9VjZg�YZg�=ZghiZaaZg\VgVci^Z�Z^c-
igZiZc!�hd[Zgc�YZg�=ZghiZaaZg�^b�HX]VYZc[Vaa�cVX]lZ^ha^X]�Z^c-
igZiZc�bjhh0

W�  HX]~YZc�YjgX]�JciZghX]aV\jc\!�A^Z\ZcaVhhZc!�KZg\ZhhZc�jcY�
KZga^ZgZc0

X�  HX]VYZcVj[lZcYjc\Zc!� [�g� Y^Z� YZg�=ZghiZaaZg� dYZg�=~cYaZg�
^b�GV]bZc�YZg�\ZhZioa^X]Zc�<Zl~]gaZ^hijc\�Z^cojigZiZc�]Vi0

Y�  HX]~YZc� Vc� ;ZgcWZY^Zcjc\Zc!� 8dcigdaaZgc!� (9"7g^aaZc� cVX]�
6WaVj[�kdc�')�BdcViZc�cVX]�KZgigV\hWZ\^cc0

Z�  Hi�gjc\Zc!�Y^Z�YjgX]�Z^cZ�`dggZ`iZ�:^chiZaajc\�\Zb~��7ZY^Z-
cjc\hVcaZ^ijc\�YZh�=ZghiZaaZgh�WZ]dWZc�lZgYZc�`�ccZc0

[�  HX]~YZc�dYZg�Hi�gjc\Zc�Vb�<Zg~i!�Y^Z�YjgX]�GZ^c^\jc\�YZh�
<Zg~iZh�WZ]dWZc�lZgYZc�`�ccZc0

\�  HX]~YZc� YjgX]� jcojgZ^X]ZcYZ� KZgeVX`jc\� YZh� <Zg~ih� WZ^�
IgVchedgi�dYZg�KZghVcY0

]�  AZ^hijc\Zc� ojg� 7ZhZ^i^\jc\� kdc� `dhbZi^hX]Zc� HX]~YZc!� Y^Z�
c^X]i�Y^Z�;jc`i^dc�YZh�<Zg~iZh�WZZ^cig~X]i^\Zc��^chWZhdcYZgZ�
@gVioZg!�HX]gVbbZc!�HX]ZjZghX]~YZc!�9ZaaZc!�7ZjaZc!�AVX`^Z-
gjc\Zc!�YZ`dgVi^kZ�6jhhiViijc\Zc�jhl#�0

^�  HX]~YZc!� [�g�Y^Z�Z^c�9g^iiZg�Vah�=ZghiZaaZg�dYZg�=~cYaZg�Wol#�
GZeVgVijgWZig^ZW�Z^cojigZiZc�]Vi0

_�  E^mZa[Z]aZg!�Y^Z� ^b�GV]bZc�YZg�;Z]aZgidaZgVco�@ViZ\dg^Z�&"'�
YZg�>HD�Cdgb�&()%+"'�a^Z\Zc0

`�  HZg^Zc[Z]aZg�hdl^Z�G�X`gj[V`i^dcZc�hZ^iZch�YZh�=ZghiZaaZgh0
a�  ̀ g^Z\h"� dYZg� W�g\Zg`g^Z\h~]ca^X]Z� :gZ^\c^hhZ!� 6j[gj]g!� ^ccZ-
gZ� Jcgj]Zc!� eda^i^hX]Z� <ZlVai]VcYajc\Zc!� 6iiZciViZ� dYZg�
IZggdgV`iZ!�HigZ^`!�6jhheZggjc\�dYZg�6gWZ^ihjcgj]Zc!�:ciZ^\-
cjc\Zc�dYZg�ZciZ^\cjc\h\aZ^X]Z�:^c\g^[[Z!� 7ZhX]aV\cV]bZ!�
:cio^Z]jc\Zc!� KZg[�\jc\Zc� dYZg� hdchi^\Z� :^c\g^[[Z� kdc� 
]d]Zg� =VcY� hdl^Z� YjgX]� ZaZbZciVgZ� CVijgZgZ^\c^hhZ� dYZg�
@ZgcZcZg\^Z0

b�  HX]~YZc� YjgX]� YVjZgcYZ� :^c[a�hhZ� YZh� 7Zig^ZWZh!� cdgbVaZ�
6Wcjiojc\0

c�  HX]~YZc� YjgX]� c^X]i� [VX]\ZgZX]iZh� :^cWVjZc!� jchVX]" 
\Zb~�Z�GZeVgVijg� $� :^c\g^[[Z� c^X]i� kdb�KZgh^X]ZgZg� Vjidg^-
h^ZgiZg� 9g^iiZg!� jchVX]\Zb~�Z!� c^X]i� WZhi^bbjc\h\Zb~�Z�
dYZg� jc\Zl�]ca^X]Z� Ä� ^chWZhdcYZgZ� c^X]i� YZc� =ZghiZaaZg-
kdg\VWZc�ZcihegZX]ZcYZ�Ä�KZglZcYjc\�dYZg�GZ^c^\jc\�YZh�
<Zg~iZh0

d�  HX]~YZc� Vc� dYZg� YjgX]� Hd[ilVgZ� dYZg� 9ViZcig~\Zg!� YjgX]�
8dbejiZgk^gZc!�Egd\gVbb^Zgjc\h"�dYZg�Hd[ilVgZ[Z]aZg0�

e�  Schäden an Verschleißteilen und Verbrauchsmaterialien  
hdl^Z�7ViiZg^Zc�jcY�6``jh0

f�  HX]~YZc!�[�g�Y^Z�Z^c�9g^iiZg�Vj[\gjcY�kdc�<VgVci^Z"�dYZg�<Z"
währleistungsbestimmungen sowie sonstiger gesetzlicher 
dYZg�kZgigV\a^X]Zg�7Zhi^bbjc\Zc�oj�]V[iZc�]Vi0�Zh�hZ^�YZcc!�
es handelt sich um Schäden durch Sabotage oder Vandalis-
bjh0

g�  YjgX]� kdgh~ioa^X]Z� =VcYajc\Zc� dYZg� JciZgaVhhjc\Zc� YZh�
Versicherten oder eines berechtigten Nutzers des Gerätes 
kZgjghVX]iZ�HX]~YZc0

h�  unmittelbare und mittelbare Sachfolge- und Vermögens-
hX]~YZc0

i�  AZ^hijc\Zc!� Y^Z� Vj[\gjcY� kdc� HZgk^XZ"!� ?jhiV\Z"� jcY� GZ^c^-
gungsarbeiten notwendig werden.

*#  LZcc� L^gihX]V[ih"!� =VcYZah"� dYZg� ;^cVcohVc`i^dcZc� Wol#�
:bWVg\dh� YZg� :jgde~^hX]Zc� Jc^dc� dYZg� YZg� 7jcYZhgZejWa^`�
9ZjihX]aVcY!� Y^Z� Vj[� Y^Z� KZgigV\heVgiZ^Zc� Y^gZ`i� VclZcYWVg�
h^cY!� YZb� KZgh^X]Zgjc\hhX]jio� Zci\Z\ZchiZ]Zc!� WZhiZ]i� `Z^c�
KZgh^X]Zgjc\hhX]jio#� 9^Zh� \^ai� VjX]� [�g�L^gihX]V[ih"!� =VcYZah"�
dYZg� ;^cVcohVc`i^dcZc� Wol#� :bWVg\dh!� Y^Z� YjgX]� Y^Z� KZgZ^c^-
\iZc�HiVViZc�kdc�6bZg^`V�ZgaVhhZc�lZgYZc!�hdlZ^i�Y^ZhZc�c^X]i�
Zjgde~^hX]Z�dYZg�YZjihX]Z�GZX]ihkdghX]g^[iZc�Zci\Z\ZchiZ]Zc#�
9^Z��Wg^\Zc�KZgigV\hWZhi^bbjc\Zc�WaZ^WZc�jcWZg�]gi#

§ 3 Leistungsumfang
&#  AZ^hijc\hjb[Vc\�^b�;VaaZ�b�\a^X]Zg�GZeVgVijg/

>b�KZgh^X]Zgjc\h[Vaa� ZghZioi� YZg� KZgh^X]ZgZg� Y^Z� ojg�L^ZYZg^c-
hiVcYhZiojc\� YZh� WZhX]~Y^\iZc�<Zg~iZh� Zg[dgYZga^X]Zc� @dhiZc�
�^c`a#� YZg� Vc[VaaZcYZc�BViZg^Va"!� 6gWZ^ih"�jcY�IgVchedgi`dhiZc�!�
Y^Z� WZ^� Z^cZb� kdc� jch� WZVj[igV\iZc� GZeVgVijgjciZgcZ]bZc�
Vc[VaaZc#� :h� WZhiZ]Zc� `Z^cZ� lZ^iZgZc� 6cheg�X]Z� \Z\Zc�WZg�
YZb�KZgh^X]ZgZg#�BZ]g`dhiZc!�Y^Z�YVYjgX]�ZcihiZ]Zc!�YVhh�WZ^�
YZg�GZeVgVijg� ^c�6Whi^bbjc\�b^i�YZg�kZgh^X]ZgiZc�EZghdc�tc-
YZgjc\Zc� dYZg� @dchigj`i^dchkZgWZhhZgjc\Zc� kdg\ZcdbbZc�
lZgYZc!�\Z]Zc�oj�AVhiZc�YZg�kZgh^X]ZgiZc�EZghdc#
9Vh�kZgh^X]ZgiZ�<Zg~i� ^hi!� ^c`ajh^kZ�YZh�kdaahi~cY^\Zc�hZg^Zcb~-
�^\Zc�OjWZ]�gh� �hd[Zgc�kdg]VcYZc�!�Vc�YVh�WZVj[igV\iZ�GZeV-
gVijgY^ZchiaZ^hijc\hjciZgcZ]bZc�oj� hZcYZc#�=^Zgoj�Zg]~ai�Y^Z�
kZgh^X]ZgiZ�EZghdc�Z^cZc�[gVc`^ZgiZc�KZghVcYhX]Z^c#

'#  AZ^hijc\hjb[Vc\� WZ^� IdiVahX]VYZc� jcY!� hd[Zgc� ^b� KZgh^X]Z-
gjc\hoZgi^[^`Vi� Vah� kZgh^X]Zgi� Vjh\Zl^ZhZc!� WZ^� 6W]VcYZc`db-
men:
zWZghX]gZ^iZc�Y^Z�GZeVgVijg`dhiZc�dYZg�Y^Z�7ZhX]V[[jc\h`dhiZc�
[�g�Z^c�:ghVio\Zg~i�YZc�OZ^ilZgi�YZh�kZgh^X]ZgiZc�<Zg~iZh�ojb�
HX]VYZcoZ^iejc`i� dYZg� ^hi� Y^ZhZh� YjgX]� Z^c� kZgh^X]ZgiZh� :gZ^\-
c^h�VW]VcYZc\Z`dbbZc!�Zg]~ai�YZg�KZgh^X]ZgiZ�cVX]�LV]a�YZh�
KZgh^X]ZgZgh� Z^c� �\\[#�� \ZWgVjX]iZh� :ghVio\Zg~i� dYZg� YZc� Zci-
hegZX]ZcYZc�LZgi�Vah�<ZaYZghVio#�9Zg�KZgh^X]ZgiZ�]Vi�^b�HX]V"
YZc[Vaa�`Z^cZc�6chegjX]�Vj[�<ZaYZghVio#�

(#  >b�;VaaZ�Z^cZh�IdiVahX]VYZch�\Z]i�YVh�YZ[Z`iZ�<Zg~i�^c`ajh^kZ�YZh�
b^i\ZhZcYZiZc�OjWZ]�gh�̂ c�YVh�:^\Zcijb�YZh�KZgh^X]ZgZgh��WZg#

)#  9^Z�KZgh^X]Zgjc\haZ^hijc\�egd�HX]VYZc[Vaa� ^hi� ^c� _ZYZb�;Vaa�Vj[�
YZc� OZ^ilZgi� YZh� <Zg~iZh� ojb� HX]VYZcoZ^iejc`i� VWo�\a^X]�
YZg� kZgZ^cWVgiZc� HZaWhiWZiZ^a^\jc\� �h^Z]Z� �� )�� WZ\gZcoi#� 9Zg�
OZ^ilZgi� WZgZX]cZi� h^X]� \Zb~�� [da\ZcYZg� OZ^ilZgihiV[[Za� �7Z-
oj\hlZgi� ^hi� YZg� jchjWkZci^dc^ZgiZ� @Vj[egZ^h� YZh� kZgh^X]ZgiZc�
<Zg~iZh�^c`a#�BlHi#�/�

Alter des versicherten Gerätes zum  
Schadenzeitpunkt ab Kauf des Gerätes 
durch den Erstbesitzer Zeitwert
�������������W^h���+�BdcViZ� &%%��
ab�%+�W^h�&'�BdcViZ� -%��
VW�&'�W^h�')�BdcViZ� +%��
VW�')�W^h�)'�BdcViZ� )%��

;Vaah� YZg� KZg`Vj[hegZ^h� YZh� :ghVio\Zg~iZh� YZc� OZ^ilZgi� YZh� oj�
ZghZioZcYZc�<Zg~iZh��WZghiZ^\i�jcY�h^X]�Y^Z�kZgh^X]ZgiZ�EZghdc�
[�g�YVh�:ghVio\Zg~i�ZcihX]Z^YZi!�]Vi�Y^Z�kZgh^X]ZgiZ�EZghdc�Z^cZ�
9^[[ZgZcoojoV]ajc\�oj�aZ^hiZc#�9^Z�9^[[ZgZcoojoV]ajc\�YZg�kZg-
h^X]ZgiZc�EZghdc�Zg\^Wi� h^X]�Vjh�YZb�KZg`Vj[hegZ^h�YZh�cZjZc�
Gerätes abzüglich des Zeitwertes des zerstörten Gerätes.

*#   <gjcYh~ioa^X]� ^hi� Y^Z� kZgh^X]ZgiZ� EZghdc� WZ^� zWZghZcYjc\� YZh�
<Zg~iZh� ojg� GZeVgVijg� [�g� Y^Z� kdg]Zg\Z]ZcYZ� 9ViZch^X]Zgjc\�
^]gZg�9ViZc�kZgVcildgia^X]#
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§ 4 Selbstbehalt
&#  >b�KZgh^X]Zgjc\h[Vaa� [~aai� Z^c� HZaWhiWZ]Vai� Vc#�9Zg� HZaWhiWZ]Vai�

^hi�VW]~c\^\�kdc�YZb�jgheg�c\a^X]Zc�jchjWkZci^dc^ZgiZc�@Vj[-
egZ^h�YZh�kZgh^X]ZgiZc�<Zg~iZh�Wol#�7jcYZah�jcY�Zg\^Wi�h^X]�WZ^�
bedingungsgemäß versicherten Sachschäden wie folgt:

Unsubventionierter Kaufpreis   Selbstbehalt
   bis ! &#*%%!%%� � ü�&'*!%%
! %#*%%!%&�W^h�ü�&#%%%!%%� � ü�&*%!%%
ü�&#%%%!%&�W^h�ü�(#%%%!%%� � ü�&,*!%%
ü�(#%%%!%&�W^h�ü�)#%%%!%%� � ü�&*%!%%
ü�)#%%%!%&�W^h�ü�*#%%%!%%� � ü�'%%!%%

@dbbi�YVh�kZgh^X]ZgiZ�<Zg~i�\Zb~����'�Cg#�(�VW]VcYZc!�ig~\i�
YZg�KZgh^X]ZgiZ�Z^cZc�HZaWhiWZ]Vai�kdc�'*���YZh�jgheg�c\a^X]Zc�
jchjWkZci^dc^ZgiZc�@Vj[egZ^hZh�YZh�kZgh^X]ZgiZc�<Zg~iZh!�b^c-
YZhiZch�_ZYdX]�YZc�kZgZ^cWVgiZc�HZaWhiWZ]Vai�WZ^�HVX]hX]~YZc#

'#  9Zg� KZgh^X]ZgiZ� ]Vi� YZc� HZaWhiWZ]Vai� kdg� YZg� HX]VYZcgZ\ja^Z-
gjc\��6jha^Z[Zgjc\�YZh�gZeVg^ZgiZc�<Zg~iZh�Wol#�:ghVio\Zg~iZh��
Vc�YZc�7ZVj[igV\iZc�YjgX]�Z^cZ�kdc�h^beaZhjgVcXZ�<bW=�[Zhi-
gelegte Zahlungsart zu zahlen.

§ 5  Wie müssen Sie sich bei Abschluss des Vertrages oder 
während der Vertragsdauer verhalten und was müssen 
Sie im Schadenfall unbedingt unternehmen (Obliegen-
heiten)? Welche Folgen haben Obliegenheitsverlet-
zungen?

&#  9^Z� kZgh^X]ZgiZ� EZghdc� ^hi� kZge[a^X]iZi!� h~bia^X]Z� [�g� YZc� 6W-
hX]ajhh� YZh� KZgh^X]Zgjc\hkZgigV\Zh� l^X]i^\Zc� >c[dgbVi^dcZc!�
cVX]�lZaX]Zc�VjhYg�X`a^X]�\Z[gV\i�l^gY!�lV]g]Z^ih\Zb~��jcY�
vollständig anzugeben.

'#� �L~]gZcY�YZg�KZgh^X]Zgjc\hYVjZg�]Vi�Y^Z�kZgh^X]ZgiZ�EZghdc�YVh�
versicherte Gerät in einem ordnungsgemäßen und betriebs- 
WZgZ^iZc�OjhiVcY�oj�Zg]VaiZc�jcY�VaaZ�ZcihegZX]ZcYZc�Hdg\[Vaih-
e[a^X]iZc�Z^coj]VaiZc!�jb�Y^Z�<Z[V]g�kdc�HX]~YZc�dYZg�KZgajhi�
abzuwenden oder zumindest zu mindern.

(#   L^gY�YVh�<Zg~i�l~]gZcY�YZg�9VjZg�YZg�KZgh^X]Zgjc\�WZhX]~Y^\i�
dYZg�oZghi�gi!�^hi�Y^Z�kZgh^X]ZgiZ�EZghdc�kZge[a^X]iZi!�jchZgZc�7Z-
Vj[igV\iZc�YZc�HX]VYZc�jckZgo�\a^X]!�he~iZhiZch�^ccZg]VaW�kdc�
,� IV\Zc�cVX]�7Z`VccilZgYZc!� dca^cZ� oj�bZaYZc�jcY�jch�\\[#�
YVh�<Zg~i��^c`a#�YZh�jgheg�c\a^X]�kdb�A^Z[Zgjb[Vc\�YZh�WZhX]~-
Y^\iZc�<Zg~iZh�Zg[VhhiZc!�cdX]�kdg]VcYZcZc�OjWZ]�gh��olZX`h�
Eg�[jc\�kdgojaZ\Zc#

)#  Hd[Zgc� kZgh^X]Zgi!� ]Vi� Y^Z� kZgh^X]ZgiZ� EZghdc� HX]~YZc� YjgX]�
9^ZWhiV]a!� :^cWgjX]Y^ZWhiV]a!� GVjW� dYZg� Ea�cYZgjc\!� KVc-
YVa^hbjh� jcY� HVWdiV\Z� jckZgo�\a^X]� cVX]� ;ZhihiZaajc\� YZh�
:gZ^\c^hhZh� dca^cZ� oj� bZaYZc� hdl^Z� YZg� ojhi~cY^\Zc� Eda^oZ^-
Y^ZchihiZaaZ� jckZgo�\a^X]� VcojoZ^\Zc#� =^ZgWZ^� h^cY� Y^Z� VW]Vc"
YZc\Z`dbbZcZc!�oZghi�giZc�dYZg�WZhX]~Y^\iZc�<Zg~iZ�YZiV^a-
a^Zgi� VcojoZ^\Zc#� :^cZ� @de^Z� YZg� eda^oZ^a^X]Zc�BZaYjc\� ^hi� jch�
dYZg�jchZgZc�7ZVj[igV\Zc�oj��WZghZcYZc#

*#  9^Z�kZgh^X]ZgiZ�EZghdc�]Vi�h^X]�oj�WZb�]Zc!�_ZYZc�HX]VYZc�hd�
\Zg^c\�l^Z�b�\a^X]�oj�]VaiZc�jcY�jch�hdl^Z�jchZgZc�7ZVj[igV\-
ten bei der Schadenermittlung und -regulierung zu unterstüt-
oZc!�Vjh[�]ga^X]Z�jcY�lV]g]Z^ih\Zb~�Z�HX]VYZcWZg^X]iZ�oj�Zg-
hiViiZc�jcY�VaaZ�Jbhi~cYZ!�Y^Z�Vj[�YZc�KZgh^X]Zgjc\h[Vaa�7Zoj\�
]VWZc!� �Vj[� KZgaVc\Zc� ^c� IZmi[dgb��b^iojiZ^aZc#� 6c\Z[dgYZgiZ�
7ZaZ\Z�h^cY�jckZgo�\a^X]�Z^cojgZ^X]Zc#�HdaaiZc�Vj[�<gjcY�[VahX]" 
Zg�dYZg�jclV]gZg�6c\VWZc�@dhiZc�ZcihiZ]Zc!�Y^Z�WZ^�lV]g]Z^ih-
\Zb~�Zc�6c\VWZc�c^X]i�ZcihiVcYZc�l~gZc!�hd�WZ]~ai�h^X]�6LE�
kdg!�Y^Z�Vc\Z[VaaZcZc�@dhiZc�Z^coj[dgYZgc#

+#  KZgaZioi�Y^Z�kZgh^X]ZgiZ�EZghdc�Z^cZ�YZg�^c�Cg#�&�W^h�*�\ZcVcciZc�
DWa^Z\Zc]Z^iZc� kdgh~ioa^X]!� hd� ^hi� YZg� KZgh^X]ZgZg� kdc� YZg� KZg-
e[a^X]ijc\�ojg�AZ^hijc\�[gZ^#
7Z^�\gdW�[V]ga~hh^\Zg�KZgaZiojc\�YZg�DWa^Z\Zc]Z^i� ^hi�YZg�KZgh^-
X]ZgZg�WZgZX]i^\i!�Y^Z�AZ^hijc\� ^c�Z^cZb�YZg�HX]lZgZ�YZh�KZg-
hX]jaYZch�ZcihegZX]ZcYZc�KZg]~aic^h�oj�`�goZc#�9Vh�C^X]ikdg-
a^Z\Zc�Z^cZg�\gdWZc�;V]ga~hh^\`Z^i�]Vi�Y^Z�kZgh^X]ZgiZ�EZghdc�oj�
beweisen.
6j�Zg� ^b� ;Vaa� Z^cZg� Vg\a^hi^\Zc� DWa^Z\Zc]Z^ihkZgaZiojc\� ^hi�
YZg� KZgh^X]ZgZg� _ZYdX]� ojg� AZ^hijc\� kZge[a^X]iZi!� hdlZ^i� Y^Z�
kZgh^X]ZgiZ� EZghdc� cVX]lZ^hi!� YVhh� Y^Z� KZgaZiojc\� YZg� DWa^Z-
\Zc]Z^i� lZYZg� [�g� YZc� :^cig^ii� dYZg� Y^Z� ;ZhihiZaajc\� YZh� KZg"
h^X]Zgjc\h[VaaZh�cdX]�[�g�Y^Z�;ZhihiZaajc\�dYZg�YZc�Jb[Vc\�YZg� 
AZ^hijc\he[a^X]i�jgh~X]a^X]�lVg#�
KZgaZioi�Y^Z� kZgh^X]ZgiZ�EZghdc�Z^cZ�cVX]�:^cig^ii� YZh�KZgh^X]Z-
gjc\h[VaaZh� WZhiZ]ZcYZ� 6jh`jc[ih"� dYZg� 6j[`a~gjc\hdWa^Z\Zc-
]Z^i!� ^hi� YZg� KZgh^X]ZgZg� cjg� YVcc� kdaahi~cY^\� dYZg� iZ^alZ^hZ�
aZ^hijc\h[gZ^!� lZcc� Zg� dYZg� hZ^cZ� 7ZVj[igV\iZc� Y^Z� kZgh^X]ZgiZ�
EZghdc�YjgX]�\ZhdcYZgiZ�B^iiZ^ajc\�^c�IZmi[dgb�Vj[�Y^ZhZ�GZ\Z-
lung hingewiesen hat.

§ 6  Fälligkeit; Folgen verspäteter Zahlung oder Nichtzahlung
&#  9^Z� Z^cbVa^\Z� Eg~b^Z� ^hi� jckZgo�\a^X]� [~aa^\� jcY� l^gY� � kdc�

h^beaZhjgVcXZ� <bW=� Vj[� GZX]cjc\� kdc� 6LE� Zg]dWZc#�
9^Z� KZgh^X]Zgjc\heg~b^Z� Zci]~ai� Y^Z� \ZhZioa^X]Z� KZg" 
h^X]Zgjc\hhiZjZg#� 7Vh^h� [�g� Y^Z� KZgh^X]Zgjc\heg~b^Z� ^hi� YZg� 
_ZlZ^a^\Z�<Zg~iZegZ^h��jchjWkZci^dc^ZgiZg�@Vj[egZ^h�#
;da\Zc� kZghe~iZiZg� OV]ajc\� dYZg� C^X]ioV]ajc\� YZg� :^cbVa"
eg~b^Z/

�  L^gY� Y^Z� ZghiZ� dYZg� Z^cbVa^\Z� Eg~b^Z� c^X]i� gZX]ioZ^i^\� \Z-
oV]ai!� ^hi� h^beaZhjgVcXZ� <bW=!� hdaVc\Z� Y^Z� OV]ajc\� c^X]i�
WZl^g`i�^hi!�ojb�G�X`ig^ii�kdb�KZgigV\�WZgZX]i^\i!�Zh�hZ^�YZcc!�
Y^Z�kZgh^X]ZgiZ�EZghdc�]Vi�Y^Z�C^X]ioV]ajc\�c^X]i�oj�kZgigZ-
ten. 

�  >hi�Y^Z�ZghiZ�dYZg�Z^cbVa^\Z�Eg~b^Z�WZ^�:^cig^ii�YZh�KZgh^X]Z-
gjc\h[VaaZh� c^X]i� \ZoV]ai!� ^hi� 6LE� c^X]i� ojg� AZ^hijc\� kZg-
e[a^X]iZi!�Zh�hZ^�YZcc!�YZg�KZgh^X]Zgjc\hcZ]bZg�]Vi�Y^Z�C^X]i" 
zahlung nicht zu vertreten.

'#  ;da\Zc�kZghe~iZiZg�OV]ajc\�dYZg�C^X]ioV]ajc\�YZg�;da\Zeg~b^Z/
L^gY�Y^Z�;da\Zeg~b^Z�kdc�YZg�kZgh^X]ZgiZc�EZghdc�c^X]i�\ZoV]ai!�
`Vcc� h^beaZhjgVcXZ�<bW=� ^c�IZmi[dgb�Z^cZ�OV]ajc\h[g^hi� kdc�
b^cYZhiZch�olZ^�LdX]Zc�hZioZc#�Ig^ii�cVX]�6WaVj[�YZg�;g^hi�Z^c�
HX]VYZc[Vaa�Z^c�jcY� ^hi�Y^Z�kZgh^X]ZgiZ�EZghdc�b^i�YZg�OV]ajc\�
YZg�;da\Zeg~b^Z�cdX]�^c�KZgoj\!�^hi�6LE�kdc�YZg�KZge[a^X]ijc\�
ojg�AZ^hijc\� [gZ^#� h^beaZhjgVcXZ�<bW=�`Vcc�YZc�KZgigV\� [g^hi-
adh�`�cY^\Zc!�lZcc�Y^Z�kZgh^X]ZgiZ�EZghdc�cVX]�6WaVj[�YZg�;g^hi�
cdX]�b^i�YZg�OV]ajc\�^c�KZgoj\�^hi#�L^gY�Y^Z�OV]ajc\�^ccZg]VaW�
Z^cZh�BdcVih� cVX]� YZg� @�cY^\jc\� dYZg� YZb�6WaVj[� YZg� OV]-
ajc\h[g^hi�cVX]\Z]dai!�Zci[~aai�Y^Z�L^g`jc\�YZg�@�cY^\jc\�jcY�
YZg�KZgigV\�ig^ii�l^ZYZg�^c�@gV[i#�;�g�KZgh^X]Zgjc\h[~aaZ!�Y^Z�cVX]�
6WaVj[� YZg� OV]ajc\h[g^hi� Z^c\ZigZiZc� h^cY!� WZhiZ]i� _ZYdX]� `Z^c�
Versicherungsschutz.

§ 7 Beginn und Ende der Versicherung
&#� �9Zg�KZgigV\�`dbbi�b^i�YZb�@Vj[��WZg�YVh�EdgiVa��lll#hX]jio-

`a^X`#YZ� dYZg� kdc� EVgicZgh]deh�� ojhiVcYZ#� 9Zg� KZgh^X]Zgjc\h-
hX]jio�WZ\^cci�oj�YZb�OZ^iejc`i!�YZg�^c�YZc�kdc�h^beaZhjgVcXZ�
<bW=�eZg� :"BV^a� oj\ZhiZaaiZc�KZgh^X]Zgjc\hjciZgaV\Zc� Vc\Z-
\ZWZc� ^hi!� hd[Zgc� Y^Z� KZgh^X]Zgjc\heg~b^Z� \ZoV]ai� ljgYZ#� 7Z^�
:glZgW�YZg�KZgh^X]Zgjc\�he~iZg�Vah�&)�IV\Z�cVX]�<Zg~iZcZj`Vj[�
WZ\^cci� YZg� KZgh^X]Zgjc\hhX]jio� Zghi� cVX]� 6WaVj[� Z^cZg�LVg-
iZoZ^i� kdc� )�LdX]Zc!� \ZgZX]cZi� kdc� YZb� ^c� YZc� kdc� h^beaZ" 
hjgVcXZ�<bW=�eZg�:"BV^a�oj\ZhiZaaiZc�KZgh^X]Zgjc\hjciZgaV\Zc�
Vc\Z\ZWZcZc�OZ^iejc`i#��

'#  9Zg� KZgh^X]Zgjc\hhX]jio� ZcYZi� VjidbVi^hX]� cVX]� 6WaVj[� YZg�
\Zl~]aiZc� AVj[oZ^i� d]cZ� YVhh� Zh� Z^cZg� hZeVgViZc� @�cY^\jc\�
WZYVg[!�hd[Zgc�c^X]i�ojkdg�WZgZ^ih�YZg�KZgh^X]Zgjc\h[Vaa�\Zb~�� 
��(�Cg#�'�Z^c\ZigZiZc�^hi��IdiVahX]VYZc[Vaa�dYZg�6W]VcYZc`db-
bZc�#�9Vh�KZgh^X]Zgjc\hZcYZ�^hi�YZc�kdc�h^beaZhjgVcXZ�<bW=�
eZg� :"BV^a� oj\ZhiZaaiZc� KZgh^X]Zgjc\hjciZgaV\Zc� oj� ZcicZ]-
men. 

(#  :^cZ�KZga~c\Zgjc\�YZh�WZhiZ]ZcYZc�KZgh^X]Zgjc\hhX]jioZh� ^hi�
W^h�oj�Z^cZg�bVm^bVaZc�<ZhVbiYVjZg�kdc�(+�BdcViZc�b�\a^X]!�
lZcc� Y^ZhZ� gZX]ioZ^i^\� kdg� :cYZ� YZh� jgheg�c\a^X]Zc�KZgh^X]Z-
gjc\hhX]jioZh�WZVcigV\i�ljgYZ#�h^beaZhjgVcXZ�<bW=�l^gY�YZc�
KZgh^X]ZgiZc� gZX]ioZ^i^\� kdg� 6WaVj[� YZh� KZgh^X]Zgjc\hhX]jioZh�
auf die Verlängerungsmöglichkeit hinweisen.

)#  9Zg��HX]jio`a^X`�<Zg~iZhX]jioWg^Z[�ZcYZi�VjX]�b^i�AZ^hijc\�YZg�
:cihX]~Y^\jc\�\Zb~����(�Cg#�'��IdiVahX]VYZc[Vaa�dYZg�6W]Vc-
YZc`dbbZc�#

*#  ?ZYZ�KZgigV\heVgiZ^�`Vcc�YVh�KZgh^X]Zgjc\hkZg]~aic^h�cVX]�YZb�
:^cig^ii�YZh�KZgh^X]Zgjc\h[VaaZh�`�cY^\Zc!�ldWZ^�Y^Z�@�cY^\jc\�
cjg� ^ccZg]VaW�Z^cZh�BdcVih�cVX]�YZb�6WhX]ajhh�YZg�KZg]VcY-
ajc\Zc��WZg�Y^Z�:cihX]~Y^\jc\�oja~hh^\�^hi#�9Zg�KZgh^X]ZgZg�]Vi�
Z^cZ� @�cY^\jc\h[g^hi� kdc� Z^cZb�BdcVi� Z^coj]VaiZc#� 9Zg� KZg"
h^X]ZgiZ�`Vcc�c^X]i�[�g�Z^cZc�he~iZgZc�OZ^iejc`i�Vah�YZc�HX]ajhh�
YZg�aVj[ZcYZc�KZgh^X]Zgjc\heZg^dYZ�`�cY^\Zc#�>c�Y^ZhZc�;~aaZc�
steht dem Versicherer die für die Zeit des Versicherungsschutzes 
VciZ^a^\Z�Eg~b^Z�oj#

§ 8 Versicherungssumme
9^Z�KZgh^X]Zgjc\hhjbbZ�^hi�YZg�jchjWkZci^dc^ZgiZ�@Vj[egZ^h��^c`a#�
BlHi#��YZh�^b�KZgh^X]Zgjc\hoZgi^[^`Vi�Z^c\ZigV\ZcZc�<Zg~iZh#�HiZaai�
YZg�KZgh^X]ZgZg�WZ^�YZg�7ZaZ\"�Wol#�<Zg~iZeg�[jc\!�o#�7#�WZ^�Z^cZb�
HX]VYZc[Vaa!� [Zhi!� YVhh� YVh� kZgh^X]ZgiZ� <Zg~i� Vj[\gjcY� [VahX]Zg�
6c\VWZc� WZ^� KZgigV\hVWhX]ajhh� oj� Z^cZg� [VahX]Zc� KZgh^X]Zgjc\h-
hjbbZ� Vc\ZbZaYZi� ljgYZ!� Zg[da\i� Z^cZ� g�X`l^g`ZcYZ� `dggZ`iZ�
:^chij[jc\�oo\a#�Z^cZg�7ZVgWZ^ijc\h\ZW�]g�kdc�ü�&%!"#�9^Z�Eg~b^Zc�
lZgYZc� ^c� Y^ZhZb� ;Vaa� g�X`l^g`ZcY� VW� KZgigV\hWZ\^cc� Vc\ZeVhhi#� 
��,*�KK<�[^cYZi�`Z^cZ�6clZcYjc\#
L^gY�cVX]�YZg�Eg�[jc\�[Zhi\ZhiZaai!�YVhh�YVh�<Zg~i�c^X]i��WZg�YZc�
HX]jio`a^X`� <Zg~iZhX]jioWg^Z[� kZgh^X]ZgWVg� ^hi!� l^gY� YZg� KZgigV\�
g�X`l^g`ZcY�Vj[\Z]dWZc#�7^h�YV]^c�\ZoV]aiZ�Eg~b^Zc�lZgYZc�g�X`-
erstattet.

§ 9 Kommunikationswege
9^Z�@dbbjc^`Vi^dc�b^i� h^beaZhjgVcXZ�<bW=�Zg[da\i� VjhhX]a^Z�-
a^X]� Vj[� ZaZ`igdc^hX]Zb� LZ\� eZg� :"BV^a� dYZg� �WZg� YVh� EdgiVa� 
lll#hX]jio`a^X`#YZ#� B^i� YZg� 9ViZc�WZgigV\jc\� eZg� jckZghX]a�h-
hZaiZg�:"BV^a�`�ccZc�Zg]ZWa^X]Z�H^X]Zg]Z^ihg^h^`Zc�kZgWjcYZc�hZ^c!�
l^Z�o#�7#�YVh�7Z`VccilZgYZc�YZg�9ViZc�YjgX]�jcWZgZX]i^\iZc�Oj-
\g^[[� 9g^iiZg!� 9ViZckZgajhi!� K^gZc�WZgigV\jc\!� zWZghZcYjc\h[Z]aZg�
jhl#�;�g�YZc�iZX]c^hX]�Z^clVcY[gZ^Zc�OjhiVcY�hZ^cZh�:"BV^a"Edhi-
[VX]h� ^hi� YZg� @jcYZ� VaaZ^c� kZgVcildgia^X]#� >chWZhdcYZgZ�bjhh� YVh� 
:"BV^a"Edhi[VX]� ojb�:be[Vc\� kdc�9d`jbZciZc�b^i�9ViZ^Vc]~c-
\Zc�W^h�ojg�<g��Z�kdc�*�B7� _ZYZgoZ^i�WZgZ^i� hZ^c�jcY�:"BV^ah�kdc� 
h^beaZhjgVcXZ�<bW=�Y�g[Zc�c^X]i�YjgX]�HeVb[^aiZg�WadX`^Zgi�lZg-
den.

§ 10  Was ist bei Rückgabe, Tausch, Weitergabe oder Verkauf des 
versicherten Gerätes zu beachten?

&#  HdaaiZ� Y^Z� kZgh^X]ZgiZ� EZghdc� ^b�GV]bZc�YZg� \ZhZioa^X]Zc�<Z-
l~]gaZ^hijc\� YZc� @Vj[kZgigV\� [�g� YVh� kZgh^X]ZgiZ� <Zg~i� g�X`-
\~c\^\�bVX]Zc!�`Vcc�YZg�HX]jio`a^X`�<Zg~iZhX]jioWg^Z[�\Z\Zc�
:ghiViijc\� YZg� VciZ^a^\Zc!� c^X]i� \ZcjioiZc� Eg~b^Z� \Z`�cY^\i�
lZgYZc��bV�\ZWZcY�^hi�YZg�EdhiZ^c\Vc\�WZ^�jch�dYZg�jchZgZb�
7ZVj[igV\iZc�#�6aiZgcVi^k�]Vi�Y^Z�kZgh^X]ZgiZ�EZghdc�Y^Z�B�\a^X]-
`Z^i!� ^c�6Whi^bbjc\�b^i� h^beaZhjgVcXZ�<bW=�cdX]�c^X]i�\Z-
nutzte Versicherungszeit auf einen neuen Versicherungsvertrag 
anrechnen zu lassen.

'#  L^gY�YVh�kZgh^X]ZgiZ�<Zg~i�l~]gZcY�YZg�9VjZg�YZg�\ZhZioa^X]Zc�
<Zl~]gaZ^hijc\h[g^hi� \Z\Zc� Z^c� cZjZh� <Zg~i� \aZ^X]Zg� 6gi� jcY�
<�iZ�\ZiVjhX]i!�\Z]i�YZg�HX]jio`a^X`�<Zg~iZhX]jioWg^Z[�Vj[�YVh� 
cZjZ�<Zg~i��WZg#�Ojg� >cVchegjX]cV]bZ�Z^cZg�AZ^hijc\�]Vi�Y^Z�
kZgh^X]ZgiZ�EZghdc�jch�Y^Z�ZcihegZX]ZcYZc�CVX]lZ^hZ��A^Z[Zg-
hX]Z^c!�6jhiVjhX]WZaZ\�ZiX#��kdgojaZ\Zc#

(#  9V� h^X]� YZg� HX]jio`a^X`� <Zg~iZhX]jioWg^Z[� Vj[� YVh� kZgh^X]ZgiZ� 
<Zg~i� WZo^Z]i!� WaZ^Wi� YZg� KZgh^X]Zgjc\hhX]jio� ^ccZg]VaW� YZg�
AVj[oZ^i�YZh�KZgigV\Zh�VjX]�WZ^�LZ^iZg\VWZ�dYZg�KZg`Vj[�WZhiZ-
]Zc!�hdaVc\Z�YZg�:glZgWZg�Y^Z�GZX]iZ�jcY�E[a^X]iZc�kdb�HX]jio-
`a^X`�<Zg~iZhX]jioWg^Z[�VcZg`Zcci�jcY�h^beaZhjgVcXZ�<bW=�^c�
IZmi[dgb��WZg�YZc�LZX]hZa�YZg�kZgh^X]ZgiZc�EZghdc�^c[dgb^Zgi�
l^gY#�9Zg�KZg~j�ZgZg� jcY�YZg� :glZgWZg� ]V[iZc� [�g� Y^Z� Eg~b^Z!�
Y^Z�Vj[�Y^Z�ojg�OZ^i�YZh�:^cig^iiZh�YZh�:glZgWZgh�aVj[ZcYZ�KZgh^-
X]Zgjc\heZg^dYZ� Zci[~aai!� Vah� <ZhVbihX]jaYcZg#� 9Zg� :glZgWZg�
^hi� ^ccZg]VaW� Z^cZh�BdcVih� cVX]�YZb�:glZgW� YZh� kZgh^X]ZgiZc�
<Zg~iZh� WZgZX]i^\i!� YVh� KZgh^X]Zgjc\hkZg]~aic^h� b^i� hd[dgi^\Zg�
L^g`jc\�oj�`�cY^\Zc#�9VcVX]�Zga^hX]i�YVh�@�cY^\jc\hgZX]i#

§ 11  Was ist zu beachten, wenn das versicherte Gerät nach 
Diebstahl und Abhandenkommen (sofern versichert) 
wieder aufgefunden wird?

&#� 6coZ^\Ze[a^X]i
L^gY�YZg�KZgWaZ^W�VW]VcYZc�\Z`dbbZcZg�HVX]Zc�Zgb^iiZai!�hd�
]Vi� Y^Z� kZgh^X]ZgiZ� EZghdc� Y^Zh� cVX]� @Zccic^hZgaVc\jc\� YZb�
KZgh^X]ZgZg�jckZgo�\a^X]�^c�IZmi[dgb�VcojoZ^\Zc#�

'#� �=Vi� Y^Z� kZgh^X]ZgiZ� EZghdc� YVh� VW]VcYZc� \Z`dbbZcZ� kZg"
h^X]ZgiZ� <Zg~i� ojg�X`ZgaVc\i!� cVX]YZb� [�g� Y^ZhZh� <Zg~i� Z^cZ�
:cihX]~Y^\jc\�^c�kdaaZg�=�]Z�YZh�KZgh^X]Zgjc\hlZgiZh�\ZoV]ai�
ldgYZc�^hi!�hd�]Vi�Y^Z�kZgh^X]ZgiZ�EZghdc�Y^Z�:cihX]~Y^\jc\�oj-
rückzuzahlen oder das versicherte Gerät dem Versicherer zur 
KZg[�\jc\� oj� hiZaaZc#� 9^ZhZh� LV]agZX]i� bjhh� ^ccZg]VaW� kdc�
olZ^�LdX]Zc� cVX]� :be[Vc\� Z^cZg� hX]g^[ia^X]Zc� 6j[[dgYZgjc\�
YZh�KZgh^X]ZgZgh�Vjh\Z�Wi�lZgYZc#�C^bbi�Y^Z�kZgh^X]ZgiZ�EZg-
hdc� Y^ZhZh�LV]agZX]i� ^ccZg]VaW� Y^ZhZg� ;g^hi� c^X]i� ^c� 6chegjX]!�
\Z]i�YVh�LV]agZX]i�Vj[�YZc�KZgh^X]ZgZg��WZg#

(#  7ZhX]~Y^\iZ�HVX]Zc
H^cY�l^ZYZgWZhX]V[[iZ�<Zg~iZ� WZhX]~Y^\i�ldgYZc!� hd� `Vcc�Y^Z�
kZgh^X]ZgiZ� EZghdc� Y^Z� WZY^c\jc\h\Zb~�Z� :cihX]~Y^\jc\� ^c�
=�]Z�YZg�L^ZYZg]ZghiZaajc\h`dhiZc�VjX]�YVcc�kZgaVc\Zc�dYZg�
WZ]VaiZc!�lZcc�Y^Z�<Zg~iZ�WZ^�^]g�kZgWaZ^WZc#

)#� <aZ^X]hiZaajc\
:h�\^ai!�YVhh�Y^Z�kZgh^X]ZgiZ�EZghdc�VjX]�YVcc�^b�7Zh^io�Z^cZg�oj-
g�X`ZgaVc\iZc�HVX]Z�^hi!�lZcc�h^Z�Y^Z�B�\a^X]`Z^i�]Vi!�h^X]�YZc�
7Zh^io�l^ZYZg�oj�kZghX]V[[Zc#

*#� zWZgigV\jc\�YZg�GZX]iZ
Hd[Zgc� Y^Z� kZgh^X]ZgiZ� EZghdc� YZb�KZgh^X]ZgZg� ojg�X`ZgaVc\iZ�
<Zg~iZ�ojg�KZg[�\jc\�hiZaai!�]Vi�h^Z�YZb�KZgh^X]ZgZg�YZc�7Zh^io!�
YVh�:^\Zcijb�jcY�VaaZ�hdchi^\Zc�GZX]iZ�oj��WZgigV\Zc!�Y^Z�^]b�
b^i�7Zoj\�Vj[�Y^ZhZ�<Zg~iZ�ojhiZ]Zc#

§ 12 Örtliche Geltung der Versicherung
9^Z�KZgh^X]Zgjc\�\^ai�lZailZ^i#

§ 13  Was gilt, wenn die versicherte Person Ersatzansprüche 
gegen Dritte hat?

&#  :ghVioVcheg�X]Z�\Z\Zc�9g^iiZ�\Z]Zc�ZcihegZX]ZcY�YZg�\ZhZio-
a^X]Zc�GZ\Zajc\�W^h�ojg�=�]Z�YZg�\ZaZ^hiZiZc�OV]ajc\�Vj[�6LE�
�WZg!� hdlZ^i�YZg� kZgh^X]ZgiZc�EZghdc�YVgVjh� `Z^c�CVX]iZ^a� Zci-
steht.

'#  9^Z� kZgh^X]ZgiZ� EZghdc� ^hi� kZge[a^X]iZi!� ^c� Y^ZhZb�GV]bZc� YZc�
GZX]ih�WZg\Vc\�Vj[�LjchX]�kdc�6LE�hX]g^[ia^X]�oj�WZhi~i^\Zc#

(#  AZ^hijc\hkZge[a^X]ijc\Zc� Vjh� VcYZgZc�KZgh^X]Zgjc\hkZgig~\Zc�
\Z]Zc�YZg�:^cig^iihe[a^X]i�kdc�6LE�kdg#�

§ 14 Besondere Verwirkungsgründe
&#  6aaZ� 6cheg�X]Z� Vjh� Y^ZhZb� KZgigV\� h^cY� kZgl^g`i!� lZcc� Y^Z�

kZgh^X]ZgiZ� EZghdc� Vg\a^hi^\� dYZg� ^c� WZig�\Zg^hX]Zg� 6Wh^X]i� :g-
`a~gjc\Zc� VW\^Wi� dYZg� HX]~YZc� kZgjghVX]i#� >hi� Y^Z� I~jhX]jc\�
YjgX]�gZX]ih`g~[i^\Zh�HigV[jgiZ^a�lZ\Zc�7Zigj\Zh�dYZg�7Zigj\h-
kZghjX]Zh� [Zhi\ZhiZaai!� hd� \ZaiZc� Y^Z� KdgVjhhZiojc\Zc� \Zb~��
HVio�&�Vah�WZl^ZhZc#

'#  LZcc�Y^Z� kZgh^X]ZgiZ� EZghdc�YZc�KZgh^X]Zgjc\h[Vaa� kdgh~ioa^X]�
]ZgWZ^[�]gi!�WZhiZ]i�]^Zg[�g�`Z^c�KZgh^X]Zgjc\hhX]jio#�LZcc�YZg�
KZgh^X]Zgjc\h[Vaa� \gdW� [V]ga~hh^\� ]ZgWZ^\Z[�]gi� l^gY!� ^hi� 6LE�
WZgZX]i^\i!� Y^Z� KZgh^X]Zgjc\haZ^hijc\� oj� `�goZc#� 9^Z� @�gojc\�
richtet sich nach der Schwere des Verschuldens. Sie kann gege-
WZcZc[Vaah�ojb�kdaahi~cY^\Zc�6chegjX]hkZgajhi�[�]gZc#
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§ 15 Vertragsänderungen
tcYZgjc\Zc� YZg� KZgh^X]Zgjc\hWZY^c\jc\Zc� hdl^Z� YZh� KZgh^X]Z-
gjc\hoZgi^[^`Vih� WZY�g[Zc� \gjcYh~ioa^X]� YZg� hX]g^[ia^X]Zc� 7Zhi~i^-
\jc\�YjgX]�6LE�dYZg�h^beaZhjgVcXZ�<bW=#�B�cYa^X]Z�OjhV\Zc�
jcY�CZWZcVWgZYZc�_ZYZg�6gi�WZhiZ]Zc�c^X]i�jcY�h^cY�^c�_ZYZb�;Vaa�
ungültig.

§ 16 Gerichtsstand und geltendes Recht
&#� �;�g�Y^ZhZc�KZgigV\�\^ai�YZjihX]Zh�GZX]i!� hdlZ^i� ^ciZgcVi^dcVaZh�

GZX]i�c^X]i�Zci\Z\ZchiZ]i#
'#� �9Zg�<Zg^X]ihhiVcY� ^hi�cVX]�LV]a�YZg�kZgh^X]ZgiZc�EZghdc�B�c-

X]Zc�dYZg�YZg�Dgi!�Vc�lZaX]Zb�Y^Z�kZgh^X]ZgiZ�EZghdc�ojg�OZ^i�
YZg� @aV\ZZg]ZWjc\� ^]gZc� hi~cY^\Zc� Ld]ch^io� dYZg� ^]gZc� \Z-
l�]ca^X]Zc�6j[Zci]Vai�]Vi#
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