
This Product Information Sheet must be given to the customer 
before the agreement is concluded. 

The purpose of this Product Information Sheet is to provide you 
with an overview of the insurance contract offered to you. It is 
merely intended to serve as a guide, and to assist you in the se-
lection of the insurance policy best suited to you. The information 
and details provided here are not exhaustive. The binding content 
of the contract is set out in the insurance certificate and in the 
enclosed General Terms and Conditions of Insurance.

simplesurance protection plan premium 
for Honor 8

1. As an insurer, what type of insurance do we offer?
With the simplesurance protection plan premium policy, you can 
arrange device insurance cover for the smartphone Honor 8 in 
accordance with the enclosed terms of  insurance.

2. What is insured?
The cover is valid for the device specified on the insurance certificate.  
We will compensate unforeseen damage or destruction caused by
�� �deZgVi^c\�Zggdgh0
�� �YVbV\Z� XVjhZY� Wn� Ygdee^c\� i]Z� YZk^XZ� dc� i]Z� \gdjcY!� 

breakages, damage caused by liquid – but not including the  
Z[[ZXih�d[�lZVi]Zg0

�� �[^gZ!� a^\]ic^c\!� Zmeadh^dc!� ^beadh^dc!� ZmXZhh� kdaiV\Z!� ^cYjXi^dc!�
h]dgi"X^gXj^i0

�� �hVWdiV\Z!�kVcYVa^hb#

Compensation paid in the event of a possible repair:
If an insured event occurs, we will compensate all costs  
required for the repair of the device by a repair company  
commissioned by us (including the incidental material, labour and 
transport costs), whereby the compensation payment is limited to 
original purchase price (see Sect. 3 AVB GSB-HUA FAR_VL E).

Compensation payable in the event of a write-off:
If it is not possible to repair the insured device (write-off), the  
insured party will either receive (where applicable) a new device or 
the corresponding value in monetary compensation.

I]^h� a^hi^c\� cZZY� cdi� WZ� Zm]Vjhi^kZ#� ;dg� i]Z� ZmVXi� hXdeZ� d[� XdkZg!� 
please read Sect. 2 and 3 of the terms and conditions for  
simplesurance protection plan premium. Details on what to do if an 
insured event occurs can be found in Sect. 4 AVB GSB-HUA FAR_VL E.

3.  How much is the premium and when must it be paid?
The amount of your insurance premium is based on the full  
non-subsidised purchase price of the insured device.

The insurance premium is a one-off premium payable immediately  
and directly at the time of the conclusion of the contract. The  
egZb^jb� ^cXajY^c\� hiVijidgn� ^chjgVcXZ� iVm� l^aa� WZ� X]Vg\ZY� Wn� 
simplesurance GmbH for the account of the insurer. 

If the premium is not paid on the due date, we withhold the right to 
cancel the contract or we may refuse to pay compensation.

Further details can be found in Sect. 5 AVB GSB-HUA FAR_VL E.

4. What compensation payments are excluded?
We are not able to insure every conceivable case. Certain cases 
VgZ!� i]ZgZ[dgZ!� ZmXajYZY� [gdb� ^chjgVcXZ�egdiZXi^dc#� I]Z� [daadl^c\� 
XdciV^ch� V� a^hi� d[� i]dhZ� ZmXajh^dch� lZ� Xdch^YZg� id� WZ� i]Z� bdhi� 
important:
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I]^h� a^hi^c\� ^h� cdi� XdcXajh^kZ#� ;jgi]Zg� ZmXajh^dch� VgZ� a^hiZY� ^c� djg� 
enclosed General Terms and Conditions of Insurance, see Sect. 2 no. 
4 AVB GSB-HUA FAR_VL E.

5.  Is any excess payable if the event of damage occurring?
Cd!�^c�i]Z�ZkZci�d[�YVbV\Z�dXXjgg^c\!�cd�ZmXZhh�l^aa�WZ�eVnVWaZ#

6.  What obligations must be observed during the contractual 
term and if a damage event occurs, and what are the 
consequences of failure to fulfil these?

For the period of the insurance cover, you must keep the insured 
device in an orderly and operational state and you must take all 
reasonable precautions to prevent or at least minimise the risk of 
damage.

Following the occurrence of an insured event, you must attempt to 
minimise the damage. If an insured event occurs, please contact us 
dg�djg� gZegZhZciVi^kZ�l^i]dji�YZaVn� �hZZ�6eeZcY^m�d[� i]Z�<ZcZgVa�
Terms and Conditions of Insurance for details). 
To claim your entitlements in the event of any damage occurring to 
the insured device, you must send the damaged device, together  
with proof of purchase and the insurance certificate, to the firm 
designated by us immediately following the occurrence of the  
damage event. The shipping costs will be covered. You must follow  
our instructions and those of our representative, and you must  
attempt to minimise the damage as much as possible. 
File a report with the police immediately in the event of sabotage 
and vandalism. 

Please observe the obligations described here carefully. If you 
deliberately breach any of the obligations set out here, we, as the 
insurer, will be released from our obligation to pay compensation.
If the obligation is infringed through gross negligence, we shall be 
entitled to reduce our payment of compensation in accordance with 
the severity of the culpability. It is your responsibility to prove the 
absence of gross negligence. 

Your duties at the time the agreement is concluded, during the  
contractual term and if a damage event occurs are detailed in Sect. 5 
of the General Terms and Conditions of Insurance for simplesurance 
protection plan premium. 

7.  How long will your contract remain valid and how can it be 
ended?

The contract will be established at the time of the sale via  
simplesurance GmbH‘s local online site or that operated by its  
partner shop.
The insurance cover commences at the time specified in the  
insurance documents which simplesurance GmbH will e-mail to 
you. 
The insurance cover will automatically end when your contractual  
iZgb�d[�&'�bdci]h�Zme^gZh!�l^i]dji� i]Z�cZXZhh^in� [dg� Vcn�ZmegZhh�
notice. You can find the insurance end date in the insurance  
documents sent by simplesurance GmbH. 
simplesurance protection plan premium will also end with the  
compensatory payment in accordance with Sect. 3 no. 2 AVB GSB-
HUA FAR_VL E (in the event of a write-off, economically unviable  
repair). Further details can be found in Sect. 6 AVB GSB-HUA FAR_VL E.
A renewal of the insurance cover is possible up to a total duration 
of 24 months if the renewal is applied in sufficient time in advance.  
simplesurance GmbH will advise the insured person of the  
possibility to renew the insurance cover in sufficient time in advance 
WZ[dgZ�i]Z�Zme^gVi^dc�d[�i]Z�XdcigVXi#

8. How can you end your insurance contract?
Alongside the terms of contract set out in No. 7 of this Product  
Information Sheet, both parties may cancel the contract if an  
insurance event should occur. Notice to cancel the contract may 
only be issued within one month following the conclusion of the  
negotiations concerning the compensation.

9. Applicable law and legal venue
This contractual relationship is governed by German law, unless 
this is precluded by international law. Lawsuits arising from the  
insurance contract may be raised by the policy holder and the  
insured person before the court which holds jurisdiction over the 
location in which the company or its branch office has its registered 
address. If the policy holder or the insured person is a natural person, 
lawsuits may also be raised before the court which holds jurisdiction 
over the location in which the policy holder or the insured person is 
domiciled at the time the action is filed or, if they have no domicile, 
over the location in which they have their usual place of residence.

Product Information Sheet of simplesurance protection plan premium for Honor 8 

- 1 -

simplesurance protection plan premium will reimburse your repair costs for the device detailed in your proof of purchase. The insurance protection can be arranged for the smartphone Honor 8, which may not be 
more than 3 months old. If an insured damage event occurs, you will receive a reimbursement of costs in the form of replacement in kind for the costs of repairing the damaged device, and in the event of a write-off, 
the insurer will either provide you with a new equivalent replacement device or the corresponding value in monetary compensation – the choice here resting with the insurer.
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General information in the event of claim
1. Conditions:
simplesurance protection plan premium is valid irrespective of 
any preceding or applicable manufacturer‘s guarantee. This is  
conditional on you sending the damaged device to our representa-
i^kZ��[dg�YZiV^ah!�hZZ�6eeZcY^m�#�Ndj�bjhi�Vahd�WZ�hjgZ�id�hZcY�i]Z�
certificate and proof of purchase to our representative along with 
the defective device.

2. Claim form
For every damage event, the claim form for simplesurance  
protection plan premium must be completed online and printed 
dji��[dg�YZiV^ah!�hZZ�6eeZcY^m�#�Ndj�bjhi�YZhXg^WZ�]dl�i]Z�YVbV\Z� 
occurred in your own words by entering this into the claim form and 
signing it.

3. Receipt of claim
The claim will be received by us or our representative. We will have a  
reasonable amount of time in which to check and assess the 
claim. There is no entitlement to an immediate repair, immediate  
replacement of the protected device or to a device on loan.

4. Adjustment of claim 
Having confirmed our obligations under the insurance policy, the 
repair will be arranged or, in the case of a write-off, you will be  
provided with an equivalent replacement device or granted  
compensation. Any costs arising in connection with uninsured  
YVbV\Z� dg� jc^chjgZY� ZmeZchZh� h]Vaa� WZ� eV^Y� Y^gZXian� id� djg� 
representative. 

5. Confirmations issued by public authorities
In all cases entailing official action (e.g.: in the event of fire, natural 
disasters etc.), you must submit the relevant official confirmations.

Correct as of: August 2016



- 3 -

simplesurance GmbH  |  Am Karlsbad 16  |  10785 Berlin   |  Germany  |  Tel: +49-(0)30 688 316 301  |   info@simplesurance-group.com  |  www.simplesurance-group.com
County Court Berlin-Charlottenburg: HRB 142163 B  |  Managing Directors: Robin von Hein, Joachim von Bonin, Manuel Kester 

Consumer Information Sheet issued by AWP P&C S.A., Germany Branch

The following contains further important information about your 
chosen insurance policy. 

1. Who is your insurer?

AWP P&C S.A.
Niederlassung für Deutschland
(Germany Branch)
Bahnhofstrasse 16
D - 85609 Aschheim (near Munich)

8]^Z[�:mZXji^kZ�D[[^XZg/�DaV[�C^c`
Registration Court: München HRB 4605
VAT ID no: DE 129274528
>chjgVcXZ�iVm�cd#/�.&&+�-%'%%&.&

AWP P&C S.A.
Public limited company under French law
GZ\^hiZgZY�D[[^XZ/��HV^ci"DjZc��;gVcXZ�
Commercial Register: R.C.S. Bobigny 519 490 080
Board of Management: Rémi Grenier (Chairman), Ulrich Delius,  
;VW^d�YZ�;ZggVg^!�Ja[�AVc\Z!�8aVjY^jh�AZ^W[g^io!�Hnak^Z�Djo^Za!�A^Y^V�
Luka-Lognoné

We are an indemnity insurance company.

2. Additional contacts:
Policy holder of the group insurance contract is 
simplesurance GmbH, Am Karlsbad 16, D-10785 Berlin, Germany, 
represented by the directors Robin von Hein, Joachim von Bonin und 
Manuel Kester.
Telephone:  +49 (0)30 688 316 301
E-mail:  info@simplesurance-group.com

Commercial Register: Local Court of Berlin-Charlottenburg,  
Register no. HRB 142163 B

simplesurance GmbH is commissioned by the insurer to undertake 
the handling of claims.

3.  Revocation instructions
You are entitled – within 14 days and with no obligation to state 
your reasons – to cancel the agreement in writing (e.g.:  by  
aZiiZg!� [Vm!� Z"bV^a�#� I]Z� i^bZ� a^b^i� XdbbZcXZh� dcXZ�
you have received this certificate, the contractual  
terms and conditions including the General Terms and  
Conditions for your insurance cover, the additional  
information pursuant to Section 7 (1) and (2) of the German  
Insurance Contract Act (VVG), in conjunction with Sections 1 
id�)�d[� i]Z�GZ\jaVi^dc�dc� >c[dgbVi^dc�DWa^\Vi^dch� [dg� >chjgVcXZ� 
Contracts (VVG-InfoV) as well as this legal notice, however not 
before we have fulfilled our duties pursuant to Section 312i (1) 
sentence 1 of the German Civil Code (BGB) in conjunction with 
Article 246c of the Introductory Act to the German Civil Code 
(EGBGB). The cancellation period is satisfied if the cancellation 
notice is sent within the specified time limit. 
The cancellation notice should be addressed to: simplesurance 
GmbH, Am Karlsbad 16, D-10785 Berlin, Germany.
>[�hZcY^c\�V�XVcXZaaVi^dc�cdi^XZ�Wn�[Vm�dg�Z"bV^a!�eaZVhZ�[Vm�^i�id/� 
 �).�(%"+--�(&+�)..!�dg�Z"bV^a�^i�id/�hZZ�6eeZcY^m#

Consequences of cancellation:
If the policy is cancelled, the insurance cover shall be ended and we 
will repay to you that portion of the premium which corresponds to 
the period following receipt of the cancellation notice, in the event 
i]Vi�ndj�V\gZZY�i]Vi�XdkZg�ldjaY�XdbbZcXZ�eg^dg�id�i]Z�Zme^gn�d[�
the cancellation period. In this case, we will be entitled to retain the 
portion of the premium which corresponds to the period of time 
up to the receipt of the cancellation notice. The amount in this case 
is calculated pro rata, based on the number of days. The repayable  
amounts will be repaid promptly, but no later than 30 days  
following the receipt of the cancellation notice. If the insurance  
cover did not commence prior to the end of the cancellation period, 
the effect of a cancellation notice will be that payments received 
are reimbursed and any benefit derived therefrom ( e.g.: interest) 
will be surrendered.

Special notices:
Your right to cancel will be deemed null and void if the contract 
has been fulfilled in its entirety by both you and us in accordance 
l^i]�ndjg�ZmegZhh�l^h]Zh!�VcY�i]^h�dXXjggZY�WZ[dgZ�ndj�ZmZgX^hZY�
your right to cancel.

4. Notice on complaints:
It is our aim to offer you first-class services. Engaging with your 
concerns is equally important to us. If, at any time, you are not 
completely satisfied with our products or our service, please do not 
hesitate to inform us.

For complaints about any segment of the insurance industry, 
you can also contact the German Federal Financial Supervisory  
Authority (BaFin), Graurheindorfer Strasse 108, D-53117 Bonn,  
Germany (www.bafin.de).

Dca^cZ�Y^hejiZ�gZhdaji^dc/
We would also like to make you aware of the out-of-court online 
dispute resolution service. For this purpose, the EU Commission 
has established an online platform which you can find under the  
following link: http://ec.europa.eu/consumers/odr/

5.  Notice on the right to object to communications for the 
purpose of advertising, market research and opinion 
polling: 

Here at AWP P&C S.A. and simplesurance GmbH, we store and use 
your data in accordance with the law for the purposes of advertising 
and conducting market research and opinion polls. You are entitled, 
at any time and with effect for the future, to object to your data 
being used for this purpose.

6.  Data Protection:
In accordance with the provisions of the German Federal Data  
Protection Act (BDSG), we hereby inform you that, in the event of a 
XaV^b!�lZ�l^aa�XdaaZXi�VcY�egdXZhh�ndjg�eZghdcVa�YViV�id�i]Z�ZmiZci�
required in order to fulfil this insurance agreement. In the event of 
a claim, the personal data you have entered in your notice of claim 
may be transmitted to simplesurance GmbH and its representative, 
as well as to AWP P&C S.A. as the risk bearer, for the claim adjustment  
purposes. The addresses of the various data recipients can be  
provided to you on request.
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